NARASIMHAN

Technology Evangelist with rich experience in digital transformation and implementation lifecycle, gained years of expertise in technology evaluation, strategy building & solution design.

PROFILE SUMMARY

· Enterprising leader offering a proven history of 16 years of success in Enterprise Solution Architecture, Digital Transformation, Program Management, Client Engagement, Strategy Consulting, Process Automation, Client Experience Design, Implementation, Delivery of Projects and People Management
· Gained exposure across USA (8 years) healthcare & insurance and Canada (A Year); developed N-tier applications using Microsoft.
· .Net Multi-tier Architecture, Web, Mobile & GUI Development, Design, Testing, Implementation and Maintenance of Software Applications
· Technical & Functional Lead; competent in product development & support including requirement engineering, conceive product/modules, system design/configuration, customization/coding, testing & debugging and deployment.
· Expertise in HIPAA regulations & implementation of Business Processes (BPM) and compliance of the Health Insurance Portability & Accountability Act (HIPAA) and MVC 3 Pattern, User Interface Process, Caching and Configuration Management and good Exposure in Google Cloud Platform
· Implemented Azure API Management (APIM) to create, publish, and manage APIs, enabling secure and scalable integrations between applications.
· Designed and orchestrated data workflows using Azure Data Factory, automating data movement and transformation across multiple data sources and destinations.
· Utilized Azure Data Lake for scalable data storage, enabling efficient big data analytics and high-performance processing.
· Integrated and processed large datasets using Azure Synapse Analytics, optimizing data queries and performance for real-time analytics and reporting.
· Developed CI/CD pipelines on Azure DevOps for continuous integration, testing, and deployment of .NET applications, ensuring rapid and reliable delivery.
· Collaborated with cross-functional teams to define requirements, develop solutions, and troubleshoot issues related to cloud-based data integration and analytics.
· Optimized application performance by implementing best practices in React.js and .NET, including lazy loading, code splitting, and efficient data handling techniques.
· Provided technical guidance and mentorship to junior developers on cloud technologies, front-end development with React, and integration strategies using Azure services.
· Participate in architectural meetings and analyze all technical requirements or Dot NET applications. Review infrastructure for any issues and recommend solutions Establish architectural methodology of all deliverables.
· An innovative & disciplined IT Project Management, Solution Architecture & Delivery Professional, with successful track record in business continuity plan, business transformation, business process reengineering, application lifecycle management and implementing best practices across processes operations within global delivery frameworks.
· Unique blend of leadership skills, leading end-to-end service delivery activities and ensuring effective management of various resources to client requirements; capabilities in optimizing / process performance, transformation and product development
· Agile Scrum Master; Expertise in leading the sprint teams and organization at large, implementing Scrum (Agile) methodology to add value to the deliverables.
· Developed and maintained web applications using React.js and .NET, ensuring responsive design, efficient state management, and seamless integration with back-end services.
· Cloud architect with experience in strategy, implementation, and architecture designing of highly available, resilient, and distributed enterprise applications driven by Devops principles; designed and developed Cloud Service Projects and deployed to IAAS, PAAS, and SaaS (Docker)
· Insightful expertise in:
· Architecting and design solutions based on Microsoft technology, implementing Micro services, Single Page and services- based designs for core applications.
· Designing, architecting and implementation of highly available & distributed enterprise applications across major cloud providers (AWS, Azure, Google) and CI/CD Deployments in Azure and AWS
· Client-Side technology such as in Kendo- Telerik control, knock out Js, Angular js, bootstrap 4.0, Unity, HTML 5, Node JS,
· React js
· Managed Docker orchestration and Docker containerization using Kubernetes; used Kubernetes to orchestrate the deployment, scaling and management of Docker Containers
· Building/Maintaining Docker container clusters managed by Kubernetes, Bash, GIT, Docker Utilized Kubernetes and Docker for the runtime environment of the CI/CD system to build, test deploy.
· DevOps implementation using Azure Dev OPS, TEAMCITY, Open Shift, Apigee
· Microsoft Technologies like .Net Framework 4.0/3.5/3.0/2.0, C# 4.0/3.0/2.0, ADO.NET, Net Core 2.0/3.0
· Worked as Dot Net Architect and experience in agile software development methodology & test-driven development including Scrum methodologies & application design based on MVC 2.0/3.0/4.0 technology, repository pattern, factory, singleton, unit of work design patterns.
· Proficient in wide range of Internet/Intranet, web, Ecommerce, Client/Server technologies like XML/XSLT, .Net Framework, CLR, Using XML in .Net, C#, VB .Net, ASP .Net, ADO.Net, SOAP, VB6 and scripting using VB Script and JavaScript, MS Visio.
· Worked with ASP.NET MVC 4.0, Master Pages and Excellent in using CSS, Themes in Asp.Net, ADO.NET to access databases like SQL Server 2000/2005 and 2008; used APIGEE Management APIs for certain operations.
· Expertise in database programming for creating complex database queries, writing constraints, indexes, views, stored procedures, cursors and triggers using SQL Server 2000/2005; developed reports in Crystal Reports, SQL Server Reporting Service (SSRS)
· Experienced in unit testing and system integration testing using Mercury Quality Centre for bug tracking and Source Code Control Systems like MS Visual Source Safe, IT and Team Foundation Server (TFS) and writing Unit Test Cases for Business logic, Web services and WCF.

CORE COMPETENCIES

	Innovation & Technology Expert
	.Net Technologies
	Risk Assessment & Mitigation

	Solutions Consultation & Architecture
	Client Management
	Business Continuity Planning

	Continuous Improvement
	Service Delivery Excellence
	Requirement Gathering& Elicitation

	Transformations & Migrations
	Team Set-up & Stabilization
	Project Roadmaps



TECHNICAL SKILLS

	Category
	Technologies

	Cloud Technologies
	Microsoft Azure, AWS, GCP

	Content Management System
	Sitecore

	Project Management Tool
	TFS, Jira, VersionOne, MS Project, MS Visio, MS Office

	Automation Testing Tools
	Selenium RC, Selenium WebDriver, Selenium Grid, SoapUI

	Versioning Tools
	TFS, GIT, SVN, VSS

	Architecture
	Client Server, 3-Tier, N-tier, SOA, REST

	IDE
	Visual Studio 2015/2012/2010/2008, SQL Server Management Studio (SSMS)

	Analytic Packages
	Microsoft Excel 2013/2010 - Pivot Tables, Microsoft Excel (general)

	Application Frameworks
	ASP.NET, .NET Core, MVC 4, ASP, ASP.NET AJAX, XML, XSD, XSLT, Web Service, WCF, Web-API, RESTful Web Services, ADO.NET, Angular 2-8, Dot Net 2.0-4.5

	Server Operating Systems
	Windows Server 2012, Windows Server 2008/2008-R2

	Database
	SQL Server 2005/2008/2012, Oracle 11i, T-SQL, Oracle

	Other Tools
	Beyond Compare


 
CERTIFICATIONS

· 2023: Certified Google Cloud Architect
· 2023: Certified Sitecore .Net Developer 10
· 2023: Certified Kinaxis Developer Certification
· 2023: Certified UI path Advanced RPA Developer V1.0
· 2022: Snap logic Developer certified
· 2021: Certified Project Manager from PMI
· 2021: Certified ITIL V4 Foundation
· 2021: Certified Safe Agilist 5.0
· 2020: Certified Dev-ops Project Manager from International DevOps Certification Academy
· 2020: Certified Professional Scrum Master from Scrum Org.
· 2020: Certified Agile Scrum Leadership (Executive)Accredited Certification
· 2020: Certified Amazon Web Services Solutions Architect Associate
· 2020: Microsoft Certified: Azure Solutions Architect Expert
· 2020: Microsoft Certified: Azure Developer Associate
· 2020: Certified Kanban Expert from International Scrum Institute
· 2020: Certified Program Manager from International Organization of Project Management
· 2018: UI Path Certified –RPA Associate
· 2018: Project Manager from International Organization for Project Management
· 2018: Software Test Manager from International Software Test Institute
· 2018: DevOps Developer (DevOps-DEV™) from International DevOps Certification Academy
· 2018: Scaled Scrum Expert from International Scrum Institute
· 2018: Robotics Process Automation Developer Foundation from UI Path
· 2018: Diploma in Robotics Process Automation Implementation Methodology from UI Path
· 2018: Diploma in Robotics Process Automation Business Analyst from UI Path
· 2018: Certified Scrum Product Owner from International Scrum Institute
· 2018: Software Test Automaton Certification (ASTAC™) from International Software Test Institute
· 2018: Selenium Web Driver with C# from Udemy
· 2018: Robotic Process Automation from Work Fusion
· 2018: Completed Blue Prism from Gang Board
· 2015: Microsoft Project for Project Managers from Everett Community College, Bothell Washington
· 2015: Certified Scrum Master from International Scrum Institute
· 2013: Certified Six Sigma – Green Belt from IACT Global

EDUCATION

· MBA in Finance & Financial Management Services from National Institute of Business Mgmt. (NIBM) in 2010
· Master’s degree in information technology from Bishop Heber College, Trichy in 2007
· Bachelor of Computer Science from Urumu Dhana Lakshmi College, Trichy in 2005
 


Title: Moola/LPL
Period: Nov-23- Till Date
Role: .Net Full Stack Developer 
Location: Plano Texas USA
Technical Skill: MVC, .Net Core, Angular 15, Web-Api, AWS, Kafka and SQL
Description: Client Works includes tools for account opening, client management, trading, and more and most of your daily activities
As an advisor can be performed in one place, with one secure login, so you don’t have to navigate multiple systems.
With the client data and account information you need at your fingertips, you can run your day from a single workstation

· Involved in Design technical specification, develop maintain the Microsoft applications.
· As a Full-Stack developer working on both Angular front-end and back-end development in .net Applications
· Design, develop, and rigorously test new features for our applications, ensuring their reliability and performance.
· Maintain clear and regular communication with team members, stakeholders, and other relevant parties to ensure a smooth development process.
· Developed dynamic and responsive web applications using React.js, ensuring smooth user interactions and optimized rendering performance through component-based architecture.
· Implement, test, and troubleshoot software functionality, identifying and resolving bugs and issues.
· Provide second-tier support to end users, addressing their inquiries and technical concerns effectively.
· Written the code using Typescript, Good knowledge of Angular Components, Directives, Services and Routing etc.
· Testing applications to identify and troubleshoot issues
· Participate actively in sprint planning, backlog refinement, and daily standups.
· Worked independently on user stories and implementation tasks, ensuring timely completion and quality.
· Develop and maintain unit and integration tests to support robust software deployment.
· Investigate and address performance issues, technical challenges, and operational problems.
· Deliver work on schedule, meeting project milestones and deadlines.
· Contribute to the continuous improvement of development processes and practices

Title: Momentum 
Period: Sep-22- Nov 23 
Role: .Net Senior Lead 
Client: Parallon
Location: Plano Texas USA
Technical Skill: .Net Core, MVC with react JS, JavaScript, Web API, Azure Functions
Description: Momentum-Web based application deal with patient information, Insurance details, payment information and transaction used by customer support represents

· Involved in Design technical specification, develop maintain the Microsoft applications.
· Analyze requirements, determine technical approach technical design for the .Net Applications.
· Provide delivery dates for Microsoft projects enhancement requests.
· Involved in phases of software Development Life Cycle (SDLC) of project Including Requirement Analysis Building, unit Testing and Deployment and performed design review.
· Collaborate with Microsoft technology team members to design and develop mobile, desktop, Microsoft web application and data processing functionality.
· Implemented state management solutions such as Redux and Context API, enhancing data flow and maintaining application state consistency across complex React applications.
· Worked with the business and technical resource teams, understanding the business requirements, and developing technical strategies and solutions that align with business objectives.
· Provided technical solutions to large scale Microsoft applications.
· Captured both functional and non-functional (life cycle cost, performance, and/or flexibility) business requirements and participated in business requirement gathering and analysis).
· Proposed technical solutions and architectures and Involved in HLD \ LLD and implementation Interacts directly with vendors for
· Architectural reviews and oversees more junior team members.
· Participated in the team's Agile software development process, developing unit tests and functional/ integration tests as well as supporting production deployments of developed solutions.

Title: Billing Center integration 
Period: Jan'22- Sep-22
Role: Sr Technical Lead/Architect 
Client: Amerisure
Location: Plano Texas USA
Technical Skill: MVC with Angular 8, Kafka, Workato, Snap logic and Web API
Description: Aimed at orchestrating Microservice API Gateway, providing flexible abstraction layer that manages communication between clients and microservices. The process of implementing a multi-year transformational program to modernize Policy, Claims and financial applications used internally and externally moves the application Guidewire policy center and billing center into cloud applications. Design, Development, Integration of Policy Center & Billing Center Downstream Integration. It’s Integrate with a highly scalable service and may aggregate data from Guidewire Core systems. It supports both Sync & Async integrations and expose all necessary services and feed data to serve down-stream systems including EDW. The Data Management Layer serves as central data repository It’s holding all applications data in a canonical format for easy discovery and consistent view of applications data. Using the Kafka Streams serves as stream processing between GW Datahub and ODS

· Performing architecting & designing of end-to-end software including back-end APIs, offline support, secured communication, data transfer optimization, distribution and monitoring
· Designing & documenting solutions required for meeting business needs and automating business processes/activities.
· Work with the business and technical resource teams, understanding the business requirements and developing technical strategies/solutions that align with business objectives
· Describe the structure, characteristics, behavior, and other aspects of the software to project stakeholders and define features and development phases, and solution requirements.
· Managing all phases of software Development Life Cycle (SDLC) of project Including Requirement Analysis; coordinating with the Development Teams to discuss different solutions for the problem areas, evaluating trade-offs and finalizing the technology and solution for the problem.

Title: Lease Plan
Role: Sr Technical Lead/Architect 
Client: Enterprise
Technical Skill: Sr. Technical Lead-MVC with Angular 8 & Web API
Description: It is a car leasing company in UK. In this project there was 2 application Q&O & Car plan’s, created logins for driver’s fleet managers and admins separately and manage their logins accordingly. Managed different functionality inside application such as "Generate a Quotation", "Find Quote", "Maintain User & Drivers".

· Design the user interfaces, development of web application on ASP.net MVC 5, dot net Framework 4.0 and WCF common service and Components, preparation of Use Case, Class diagrams and Data flow diagrams and Developed Page layouts, Navigations and presented designs and concepts to the clients and the management to review.
· Worked toward and followed complete test - driven development (TDD) for execution of this project. Developed UI for single sign on based on MVC5 and SQL Server.
· Written test methods of entire solution. Co – ordinated complete development of project and responsible for reviewing code.
· Support CI / CD tools integration / operations / change management, and maintenance.
· Implemented Dependency Injection, Repository Pattern, Unit of Work and Mocking framework for Unit test of entire application.
· Extensively worked on Entity Framework for the Database reading and updating records in the database.
· Extensively worked with Web Api/React application for UI
· Architect the application platform, including Backend, UI, Middle layer
· Provide technical guidance and assistance to development teams.
· Experience in working with LINQ to Datasets, which uses ADO.Net to handle the communication with the database.
· Written SQL Queries, Stored Procedures, Triggers, Backup and Restore Database, defining roles, creating database users, Assigning Roles to users in SQL Server 2008 using T-SQL.
· Involved in Unit testing, Modular testing, Regression Testing and successful integration of modules and multiple layers in the system.

Title: MAR
Period: Aug’20-May’21
Role: Sr. Developer/Sr.Technical Lead 
Client: Standard Charted Bank
Technical Skill: Sr. Technical Lead-MVC with Angular 8 & Web API
Description: The system improves business in areas like Accounts and Fund Management, General Ledger, Payment, Loan, Customer Mgmt. activities. This application interacts with various intranet Web Services to achieve user authentication, role management and data storage.

· Design SQL Server databases and utilize various software tools as per business needs Build business reports using Crystal Reports and/or SSRS Reporting tools
· Provide software architectural assessment and suggest best practices implementation Provide technical troubleshooting and conduct various software testing and maintain proper development and support documentations
· Good knowledge on Devops tools and technologies which includes but not limited to Jenkins, Microsoft Azure, chef, Docker, Splunk and Comprehensive knowledge of object-oriented concepts with emphasis on .NET specifications, framework and design patterns using C#
· Involved and developing in project n-tier framework with MVC (Model View Controller) 3.0 with Razor View Engine.
· Used Microsoft Enterprise Library 5.0 logging, data access and exception handling components.
· Developed secured web services using .NET, VB.NET, XML/SOAP.
· Written code to access secure web service using .Net, Web form using VB.NET and ASP.Net, WSDL, Proxy Class, XML/SOAP

Title: Travel Modernization 
Period: Apr’19-Nov’19
Role: Sr. Developer / Architect 
Company: Manual life
Location: Plano USA/ Toronto Canada 
Technical Skill: MVC with Angular 6 and Web API
Description: It is a web application is used by Agents & Brokers to provide Travel Insurance quotes to prospective customers based on their travel itinerary & personal details, preferences & purchase insurance policies on their behalf. The core business area in this application is Transactional part where a user can choose on variety of insurance products as per traveler preferences & mode (Inbound /Outbound).

· Prototyped concept using ASP.NET core and EF7 model first to replace current Access apps and implemented a dashboard web application from scratch based on ASP.NET Core 2.1 with Razor views including dependency injection (DI) and Entity Framework Core
· Configured code - first EF Core 2.1 migrations and automated the database recreation process, which updates schema and populates mandatory and sample data for manual smoke tests on the and Handling Clients and their respective requirements and attending meetings, sessions with BSA’s and SME’s and getting the requirement documented
· Implemented Angular - JS Controllers to maintain each view data. Implemented and - JS Service calls using Angular Factory and JS built - in testing facilities Created design level documents based on Client requirements
· created detailed design documents for the assigned components; Coding and Unit testing of assigned components
· Involved in Requirement gathering, database Design, and writing database objects such as Stored Procedures, Functions and Development
· Experience in Writing Complex SQL Scripts, Stored Procedures and Views, performed data set Cloning and Used Normalization for fine-tuning the Database tables in Oracle 10g database.


Title: CMS.NET 
Period: Feb 17-Mar 19
Role: Sr. Developer / Architect
 Client: CoreLogic
Location: Plano USA
Technical Skill: Asp.net MVC, Angular 4, WCF and SQL
Description: CMS.net has fundamentally changed real estate collateral
valuation processing and review and helping lenders and others ensure compliance with regulatory guidelines while decreasing the overall process time and effort.

· Design and building Responsive web applications using ASP.NET MVC, HTML, JavaScript and CSS3 code based on wire frames / Visual Design.
· Worked towards design, development and implemented critical applications in a .Net environment Ensured that there was coordination with architects and business analysts to determine functionalities and Held responsibility with regards Investigation of operational.
· Systematic problems and user queries as required and ensured that all development solutions to improvise performance and scalability of systems. Involved in Requirement gathering, database Design, and writing database objects such as Stored Procedures, Functions and Development
· Experience in Writing Complex SQL Scripts, Stored Procedures and Views, performed data set Cloning and Used Normalization for fine-tuning the Database tables in Oracle 10g database.
· Developed Reports using Crystal Reports and business intelligence management studio.
· Used Visual Source safe 6.0 for the purpose of version Control and source code sharing.
· Developed .Net Classes and domain objects and successfully utilized available Web services


Title: Progression 
Period: Oct’14-Jan’17
Role: Sr. Developer / Technical Lead
Client: Fujitsu Internal 
Location: Bothell USA
Technical Skill: Asp.net with C# Angular 2 and SQL
Description: Progression automated tool suite, legacy applications developed with languages such as COBOL, RPG, and Transact can be easily modernized to a newer platform such as Microsoft .NET using languages including VB.NET or C#.

· Developed, implemented and maintained the Microsoft applications.
· Maintain existing software systems by identifying and correcting the Application defects.
· Prepare technical documents as per established project standards and Conduct application testing based on test cases and test plans.
· Gather customer software requirements and develop related software in Microsoft .net application.
· Performed unit testing and fixed bugs in Microsoft .net Application.
· Developed Reports using Crystal Reports and business intelligence management studio.
· Used Visual Source safe 6.0 for the purpose of version Control and source code sharing.
· Developed .Net Classes and domain objects and successfully utilized available Web services.


Title: MIS,
Location Chennai India/Hartford USA 
Client: Cigna
Period: Jan14-Sep’14
Role: Sr. Developer / Technical Lead 
Technical Skill: MVC, Angular and SQL
Description: The application will allow supervisors to score the level of their employees in various categories. The tool will be updated quarterly by the supervisors based on feedback from Quality Coaches (QC). Index data will be stored by quarter.

· Developing, Coding and unit testing including Junits.
· Developing Detail Design and Remove the Technical impediments.
· Conducting Peer Review and Provide the Feedback.
· Performing design review and initial estimates.
· Using project’s best practice and coding standards.


Title: Web PPT,
Location Chennai India/Louisville KY 
Client Humana
Period: Apr’12-Sep’14
Role: Sr. Developer / Technical Lead
Description: Web Presentation and Personalization (WPP) deal with several portals in Humana. There are several portals and products which are to be developed, maintained and supported as a part of this project. The portals are all built on Microsoft technologies and run as Web Farms on the production environment. The different portals which are available under the WPP Umbrella are: Member Portal, Provider Portal, Employer Portal, Agent Portal, Pharmacist Portal, and Cash Cancer Insurance.

· Extensively used ADO.NET objects such as Data Adapter, Data Reader, Dataset and Data View for reading and updating records in the database.
· Developed and consumed the Windows Communication Foundation (WCF) servers to push the jobs and provide the rules for downstream applications.
· Experience in working with LINQ to Datasets, which uses ADO.Net to handle the communication with the database.
· SOA based WCF Member enrolment and Billing Inquiry retail services based on domain-oriented architecture.
· Used Log4Net for application logging as compliance to HIPPA regulation.
· EDI transfer, processing for member enrolment and insurance claim EDI 834/837 format.
· Requirement gathering, clarification and discussion with business team for assigned user stories.
· Handled some TFS stabilization tasks and auto contagious build integration. Especially to adding database project and including C# and DB unit testing project.

Title: Verizon, Billing, 
Period: Mar11-Mar’12 
Location Chennai India 
Verizon Internal
Technical Skill: Asp.net, jQuery and SQL
Description: It is a web-based application. System contains the payment for Verizon billing information like auto pay, billing summary, billing compare with previous month and current month, onetime payment. The system manages Verizon billing information based on the user login’s displaying the payment details and all.

· Design, develop and implement critical applications in a Microsoft.Net environment.
· Microsoft Asp.net with C# and Ajax and Microsoft VB.Net.
· Microsoft Visual studio 2005 and Microsoft SQL server 2005

Title: Facet
Period: May’09-Mar’11
Role: Developer/ Sr. Developer 
Client: Cigna
Technical Skill: Asp.net C#, Ajax,
Description: Facet is the product which will have complete healthcare flow to maintain all modules. This Extension is built on Microsoft technologies and run as Win App in production environment. The different extension available in facet for their own customized module

Title: ID Consultant 
Period: Oct’07-Apr’09
Role: Developer/ Sr. Developer 
Client: Florida Medical Center
Technical Skill: Asp.net with C# and SQL
Description: The project involved computerization of administrative and managerial activities of Healthcare Enterprise was performed through various Level of login. It offered spend data management, analysis & reporting capabilities

· Design, develop and implement critical applications in a Microsoft.Net environment.
· Microsoft Asp.net with C# and Ajax and Microsoft VB.Net.
· Microsoft Visual studio 2005 and Microsoft SQL server 2005
· Experience of working effectively as part of a team
· Analyze, diagnose and resolve errors related to their Microsoft .net applications.
· Implement best practices, standards and procedures including quality and delivery methodologies.
